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Development of a knowledge/information sharing system ” Advice/Help on Demand”

~ Integration of organized office knowledge and personal knowhow — '

Abstract We have developed a knowledge/information sharing system ” Advice/Help on De-

mand” by fusing various technologies used in the accumulation/ structurization of office knowledge

and dialogue interfaces. Our experiments carried out in the real office s.ho,wlthe feasibility of

integi‘ating organized office knowlédge and flexible personal knowhow.
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