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Decision-making process behind the selection of taste-oriented
consumer products and its support by an agent system

Abstract

We focus here in this paper on the decision-making process behind consumers'
selection of taste-oriented products such as clothes and jewelry. We investigated the
actual processes where they purchase clothes as an instance. This investigation
brought us a conclusion that their interaction between others plays an important role
in the process, which motivated us to start developing an agent system to help them
make a decision in purchasing clothes online via computer network. This paper reports
the result of the analysis of their decision-making process and the requirement of the
system. ‘
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