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Evaluation of a sightseeing guidance dialogue system
based on spoken Japanese with multi-modal interface and
cooperative responce

‘In our laboratory, a Japanese spoken dialogue system for Mt. Fuji sightseeing guidance has been devel-
oped. In the development, in order to reduce burdens imposed on a user, the following two functions
to the conventional system were added; 1) a multi-modal interface where dialogue histories are shown
on a display and additonal input methods are allowed such as touch screen input or spoken sentences
including demonstratives. 2) a cooperative responce generater which gives users alternative proposals
when system cannot retrieve an entry of databases directly satisfying usr’s requirements.

Evaluation experiments are described where how the above improvement increses “convenience of the

system” is focused upon.
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