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Designing a Helper Agent
for Communication in a Virtual Space
Hideyuki Nakanishit, Katherine Isbister ™* Toru Ishida’, and Clifford Nass '

"Department of Social Informatics, Kyoto University
' Open Laboratory, NTT Communication Science Laboratories
' Communication Department, Stanford University

We discuss a helper agent that is designed to support human-human communication in virtual
environments. The prototype mimics a party host, trying to find a common topic for guests whose
conversation has lagged. We performed an experimental evaluation of the prototype's ability to assist in
cross-cultural conversations. We designed the prototype to introduce safe or unsafe topics to conversation
pairs, through a series of questions and suggestions. The agent influenced their perception of each other and
of each other’s national group. As a result, we found that provocative topics are useful, an agent adaptive to
each participant is good, and an agent's presence affects participants' style of behavior.
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