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Sensitive Agent: Design of interaction

between human and agent for simulations
Shinya Shimizu ", Hideyuki Nakanishi"
"Department of Social Informatics, Kyoto University

Natural and smooth interaction between users and software agents is vital for effective multi-user
multi-agent simulation that is used for training, learning and other applications where social interaction
must be simulated. Conventional agents already have rich communication skills including nonverbal
communication; however, lack the sensitivity that is necessary for social interaction simulation. To develop
the sensitivity mechanism, we designed a multi-modal interface to perceive paralanguage, gaze and
gesture cues. As the results, our sensitive agents can detect how users are persuasive in emergency
simulations.
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