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Social Summarization Method of Feedback
Comments and its Effective Presentation

Hanako OHNO f Shogo NISHIDA *

t Graduate School of Engineering Science, Osaka University O

Yukitaka KUSUMURA T Yoshinori HIJIKATA T

Buyers on online auctions write feedback comments on the sellers from whom the bidders have
bought the items. Bidders read them to determine which item to bid for. In this research, we aim at supporting
bidders by summarizing the comments. We first examined feedback comments on online auctions. Based on
the result, we propose a method called Social Summarization methodd which uses social relationships on online

auctions for summarizing feedback comments. And we implement a system based on our method and finally

evaluate its effectiveness. Finally, we propose an effective presentation method based on the result.
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