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Kairos Chat: A Novel Text-Based Chat System
That Innovates Subjective Time

YOKO MATSUMOTO'  YOSHIYUKI YAMAUCHI'

In this paper, we propose a novel chat system named "Kairos Chat" that has multiple streams of time whose
velocities are different. In a face-to-face communication, people facilitate a discussion using digressions and, at the
same time, they naturally organize memories of the discussion by quickly forgetting them. We can regard this
phenomenon as that they handle each utterance on a different stream of time based on its contents. However, the
ordinary chat systems handle all of the utterances on a single stream of time. Therefore, the digressions are mixed into
a chat log and the log cannot be naturally organized. Kairos Chat allows the users to handle each utterance on the
different stream of time so as to strike a good balance between easy digressing and natural organizing of the chat log.
From experimental results with subjects, we found that the subjects naturally utilize the different streams of time, they
readily digress and the natural organizing of the chat log can be partially achieved. We also investigated the relations
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between the streams of time and conversation threads and found that half of the threads drift among the streams.
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