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Effects of Standing Positions on Exhibition Guidance at Museum

SATSUKI SUTO,t YASUYUKI SUMItt and TAKAYUKI SHIOSE ftt

Exhibition guides on museum have important roles to enrich experiences of visitors. They
are required to satisfy visitors by choosing topics which match interests of visitors. How-
ever, it seems that clear guidelines of tips for guides are not shared between guides. In this
paper, we focused on how standing positions might affect nonverbal communications on ex-
hibition guidance. We found that different standing positions resulted in different pointings

and movements.
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Fig.1 Standing positions
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Fig.2 Experiments setting
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Fig.4 Pointing gesture in face-to-face position
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