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Because of the acceleration of demographic aging, studies of the robots which serve physical assist for
elderly. In this paper, we forces on the shopping assistance task which the robot follows the customers with
their basket to reveal which types of the robot elderly prefer. We investigate the effect of two factors:
conversation and robot-type. Conversation is the chit-chat with no particular purpose. Robot-type is whether
the assistant robot is humanoid or cart robot. To investigate the effect of these factors, we conducted a within-
subjects experiment which 24 elderly goes to shopping with the robots' assistance at a real supermarket. The
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result revealed they preferred conversational humanoid as a shopping assistant partner the best.
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