20— KR D/NEIER Wiki 81T 21— TEDOH T

oK Bt JLYE O WE-BRRTT OB M OB M
N Los Tt pwm N o — T

Wiki (F, KBEDOEHOMMEZ I A — 7V RIETHEIN TV I HDICBRS T, A
PR TN —=T DR ANHNDATHL 7270 =X FLRHBO DU LEEET S, L, 20X %/
B> 70— Fip Wiki OFHIZE ) THURTETRIC, I 20T 2 MR s
NTCORVORBURTH 5. AiwlE, 2D L9 % Wiki OFATEEICOWT, FHO—BHBF -
B 2T > TV 3 qwikWeb D2 —¥ %2 RNRIC, BEOMETRITONEr o1 —F DTV
=t ET 7R AR TORBROWE, Z L TEEBI V= 7% 035 ko o ffHERA T, 20
M, Wiki OFHAEZREL, WYICRTLI—FOFEEPEETH 2 2 L, 2 L CEENEIC X
BB 2 2 2 LA Wiki OFHZIEL TW3 2 LRSI NS, ZNs ORI, /INEEL):
D/ —A R Wiki DY 2 F LHHREE DA A FI4 VDOIRENELIND Z LI N S

Analysis of user activity of closed Wiki used by small groups

SATOSHI V. SUZUKI ,t KOICHIRO ETO 1t KEIKI SHIMADA ,tt
SHINOBU SHIBAMURA fttt and TAKUICHI NISHIMURA tt

Wikis are not only run by large groups and open for many viewers, but run by small groups
and closed within the groups. However, how to stimulate group activity and efficiently ad-
ministrate the closed Wikis by the small groups is mostly undiscovered. In this study, we
attempted to discover usage of the closed Wikis through analyzing relations between answers
of questionnaire of Wiki users and access logs of the Wikis that the previous studies has not
been focusing on. We analyzed the relations for the Wikis using qwikWeb, developed and
hosted by some of the authors. The results suggested that the user who decides the usage
of Wiki and properly promotes the other group members to use the Wiki is important, and
high frequency of face-to-face contact among group members facilitates the Wiki use in the
group. We expect that these findings can improve the small and closed Wiki systems and
administration guideline for the small and closed Wikis.
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