2012
IPSJ Interaction 2012

2012-Interaction
2012/3/15

A—HF—J LY R —BXREBERALTX 5959 —0FHELIRE

) 73 JPN fg—"
AT, ¥ 727 ¥ —LORFERR CRIBZEORBB AL LARLT VALV T VAT KR
BT D, PILESCERIEC NN —F—IZRHEINDERL AL TIEN, BB HE 3
TZENRRETH 7Y, FARFNCEMAEEN Vb Tz 57D, £95 Liza—%
—ZL T LoD WHFEERSTWS., 29 LRI L, —V—2NHEEE2 K%
WCFESIEDTEDY =N ETHD, OEICEIDHRESIEZAHEIZL, F¥y T/ X —LREHLDO X
HIFEONLD B AR LHRTNA X —T 2 — AT A LT, MBI - AV ¥ —T 2—ADF
NEZROEIZEBNT, [HLARLTV] L LD~V T ORSE L HIfEETT - 72,

I

The proposal of user-friendly help character

f

MANAMI TAMEHIRO" DAICHI ANDO' SHINICHI KASAHARA

In this paper, we propose an user-friendly help system that users can ask just like talking to characters.
Help systems are usually used by users unfamiliar with operation of the application, but it is difficult to find a
required answer or to understand the meaning of the answer. From these reasons, help systems are not friendly
and users rarely use them. In order to solve this problem, we produced a new help system which can accept
conversation sentences and has an interface with playful characters.
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