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Evaluation of the influence on impressions about events
by showing Tweets that included emotional words

KAZUHIRO NAITO YU ENOKIBORI' SHoul KaJiTat KENJI MASE'

There are many studies that extract impressions about events by analyzing tweets of Twitter. Many users of
Twitter browse tweets, but most of them are not tweeting by themselves. We aim to collect impressions of
events from users who do not actively transmit their impressions. We consider methods to get the users express
their impressions by not tweeting but selecting tweets that they sympathized. Tweets include not only
information about event but also emotional words that represent writer’s impression. Emotional words may
change reader’s impression about events. We researched the influence by the emotional words. We gathered
the impression that 24 readers feel when they read the comment that contain the emotional words or except the
emotional words presenting at random. We collected ten kinds of emotions and analyzed the relations between
the emotional words and impression collected. We found that sympathies were increased if comment included
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emotional words and impressions were different by the contents of the events when emotional words represent

same emaotion.
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