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Museum expansion: Deepening and growing contents
through interactions between curators and visitors

YOSHIKAZU OBATA' A1EGucHI' AYE HNIN PWINT AUNG' SAIKO HAKAMATA T
YOSHIHARU OHTA T MASAYA KURIHARA /T YoICHI TAKEBAYASHI 1

Museum’s guide commentaries are uniform and do not corresponds to the needs and expectations of visitors
with widely varying backgrounds and interests. In this paper, we present a methodology to improve guide
commentaries. We produced deepening and growing video knowledge contents with the assistance of
BalloonNavi, an interactive video media technology, by adding the questions and replies of the interactions
between curators and visitors. We introduced the new contents in the museum and let the visitors consult them.
As a result, knowledge expanded. In addition, we discuss expansion into moveable museums and digital
textbooks.
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