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A Dialogue System with a Character Agent for Communicating the
Mind of Service

RYUJI EBATA™', KAORU SUMI™

This paper describes a dialogue system for communicating Japanese-style mind of service as typified by paying attention to the
little things. This system provides educational training for users communicating with it using a facial expression recognition
system by a brain wave sensor, a speech recognition system, a speech synthesis system.
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