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TopickUp[ Real-world chat support system

SHIRASAKI TAKUYAT! YASUMURA MICHIAKIT2

Use of communication tools requires installation of common tools, and/or registration procedures to be a
user in advance. These requirements could be a barrier for a group of people to participate in a spontaneous
communication, based on web technologies, at an event or through an artifact of mutual interest. To lower
such barriers, a mobile communication system must be realized with a minimum set of functions, which
mobile phones are equally equipped with, at the time of shipment from their factories. The screen size of
mobile phones is greatly limited compared to that of PCs, it is much more difficult to follow a thread of
dialogues and to understand the contents when joining in the middle of conversation. In order to solve the
problems above, we propose a novel web application called “ TopickUp” . Touch with a mobile phone to a
NFC attached to an event and /or to an artifact by people at the site of the event or the artifact allow them to
start barrier-free communication. It also provides users with summaries of contents of their communication
through a display of a tablet device so that they could know what is going on in the system.
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