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A Dialog Generation Agent based on Emotional Model
~Communication Support Approaching Life Episodes~

ICHIRO KUROSAWA™  JIE GAO™"'?  MUTSUO SANO'™

When we are talking, while it is unconscious, the meaning of mutual feeling or language is caught, and generation of sympathy
or a dialog is performed. However, the computer cannot process the information acquired from an ear or eyes as human, and
cannot understand each other's psychology very well as a human. First, this research proposes an emotional recognition method
with high accuracy based on emotional model integrating facial expression, prosody, and language. Secondly, we proposes a
communication promoting method based on emotional state and the amount of utterance using life episodes.
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Fig.1 Emotion Understanding Process
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Fig.2 Communication Support approaching Life Episodes
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Fig.3 A Communication Scene with Dialog Robot
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