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Development of a Learning Support System for Communication SkKill
in Case of an Apparel Retailer
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Abstract: It is needed not only to understand utterance of a person, but also to improve a skill of recognizing expression and
behavior of the person, inferring his/her intent, choosing most suitable response, and uttering in order to improve a
communication skill for talking face to face. We are able to learn the communication skill by practicing with a person. However,
it is difficult to learn the skill in the case of practicing by oneself. In this background, the purpose of this study is to develop a
system with which we can practice communication by oneself. Goal of the system is to improve communication skill of a learner
as a store clerk of an apparel retailer by preparing an avatar as a customer in virtual space on the PC and by communicating
between the learner and avatar in turn.
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