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Improvement of Impression Evaluation of the User
by the Active Behavior of Robot

AKIHO OKADA™ MIDORI SUGAYAT™

Abstract: In recent years, research on the interaction between the robot and human evolution is remarkable. Many of the
techniques used in the study of impression of the robot in the interaction, the user was to evaluate the response of the robot when
it is given a contact action or something action to the robot. Conversely, when it may change the impression is observed by
performing an active action to the user from the robot we have assumed.

We have obtained in the investigation of previous research that the user expect action in the passive attitude to the robot.
Therefore, | was predictable that the active actions of the robot leads to improvement of impression of the user. However, studies
comparing the impression evaluation with and without the active actions of eye control, a problem that there is an indicator that a
significant difference cannot be obtained was left. To solve this problem, we have implemented the robot greeting behavior as
active behavior that users expect to the robot. As a result, the activity, Affinity, intentionality, significance of it was shown.
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