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Examined Primary Factor In Relieving Loneliness
By Showing Leaving Note With Messages

MoToyukl OZEKI? HiroruMI HAYAKAWA!
CHiE FUKADA!

Abstract: 1t is often said that in this modern society young people from 18 years to late twenties feel lonely
very often. Although various types of agents have been developed so far to relieve loneliness, most of them
are targeted at older people. We therefore made an agent who leave brief notes for the user for the user
—actually, what the system does is to show the messages to the user on the display screen at certain times —
to ease their loneliness. Our first evaluation experiment showed that compared with an existing mail message
system, the proposed agent was likely to be more effective in reducing young people’ s loneliness, but we
did not know whether the effect was attributed to the contents of the messages or the method of presenting
them, i.e. “leaving” messages on the screen. Then, we did the second evaluation experiment and examined
the primary factor in relieving loneliness by our proposed system.
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