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Temporal Design of Chatbot Interactions

TOMONARI KAMBAT!

Abstract: Chatbots which interact with users by text or voice are starting to spread, and in the past there was a focus on research
on realization method of dialogue with logical consistency, but in recent years, bot's characterization and expression means, and
the difference of the impression received by the user is being studied. In this paper, we focus on the timing of utterance of bot,
which has not been studied much so far, and make a basic discussion on the impression that subtle difference gives to human side.
According to the questionnaire for about 160 college freshman students regarding the use of chatbots, there are high expectations
for not only realistic information such as weather but also for easy chatting when they are tedious, and delicate control of utterance
timing is likely to greatly affect the usefulness of the chatbots. Studies on utterance timing are conventionally being conducted
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with respect to robotic drama too, but we think further discussion is necessary for utterance timing in free dialogue.
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