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Use of an On-Door Communication System
in Support for the People with Disabilities

YUI KANDA™ YOSHIMI MATSUZAKI™ MANAMI YOSHIMURAT™
YURI TAKIZAWA™ JUNKO MATSUOKA™ YUKO MURAYAMAT™

Abstract. People with disabilities often think it somewhat hard to ask the others around directly for support. In this
research, we looked into this mental barrier issue and come up with a solution with a use of an on-door
communication system, i.e. on-door knock system as a solution. We found that the use was slightly different from
the one for the original on-door knock system. Moreover, we implement an additional awareness tool so that one can

look it up whether supporters are available or not. This paper reports our solution and the new tool.
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Figure 1 The old model of the On-door communication system.
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Figure 2 The new model of the On-door communication system.
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Figure 3 The On-door communication system.
(Visitor’s screen)
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