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Abstract

People search for information in two different ways: people use artifacts to find in-
formation (technically-mediated search), and people consult other people (socially-
mediated search). A new interface paradigm is proposed to supplement technically-
mediated search with socially-mediated search, in which technically-mediated search
is observed by other people and regarded as triggers for socially-mediated search.
Two interface systems based on the paradigm are developed and experimented:
Chat-Search and Search-Comment. Chat-Search allows people to issue commands to
search engines as chat utterances. Search-Comment allows people to leave comments

on results from search engines.
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