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Interaction Agents with Personalities:
the Influence on Decision Making Support System

ITARU KURAMOTO," ATSUSHI YASUDA," KEIKO YAMAMOTO,!
MITSURU MINAKUCHI* and YOSHIHIRO TSUJINOt

In this paper, we introduce personalities into interaction agents to create rich user experience
for interaction with computer systems. We implement five agents with different personalities
based on egogram, which is one of the human personality analysis methods, so that they
are distinguishable with each other. In order to evaluate the influences of the personalities
of agents, we implement a decision making support system with them and compare it with
the conventional one. As a result, the system with personality-introduced agents is easier
for participants to make their decision, and the participants feel more fun from conversations
with the agents. It suggests that the personalities have the possibility of producing more rich

experiences of interaction.
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