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An assistant system for judging quality of responses
to social survey questions in a Q&A website

XIHONG WANG' ToMovA KOBAYASHIT KANAYO OGURAT

Recently, Q&A sites have been widely used. Questions of the Q&A sites can be classified into two types: an
information-seeking type and a social-survey type. Since there are no objectively correct answers for the social-
survey type questions, questionnaires are usually used to obtain answers from responders. However, it is
difficult for a questioner to judge credibility of the answers. For supporting the judgment, we extract questions
similar to the questioner’s question from the responders’ histories of questions and answers as well as answers
to the extracted questions. By providing them to the questioner, it is expected that the questioner becomes able
to infer each responder’s attitude and sense of values. We conducted pilot studies using Yahoo! Chiebukuro
data and confirmed basic efficiency of the proposed method.
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