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Designing a Co-creation Environment
to Externalize Elderly’s Experiences about a Travel

NANAE SHIROZUNT!T  KANAKO TSUKIKAWAZ T2  YUKIHIRO MORIYAMA2 MITSUNORI MATSUSHITAZ:®)

Abstract: The aim of this research is to design an environment of co-creation where externalized personal
experiences obtained through dialogue can serve as records. Differences in interests and experiences between
a speaker and listener can result in one-sided communication. In particular, such a tendency is observed in
intergenerational communication. To solve the problem, this research focuses on “co-creation” as a trigger
to facilitate such intergenerational communication in such cases. Our proposed environment can be used to
generate more definitive and new information by integrating the personal experiences of the elderly speakers
(e.g., stories about a travel) with objective information.
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Fig. 1 The interaction model
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Fig. 2 Elderly’s experiences recorded on paper
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Fig. 3 Storage bags for preserving photographs
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Table 1 A list of information about destination
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Fig. 4 An overview of co-creation environment
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Fig. 5 A snapshot of collaborative creation

6 HABYEIC X > TRlsk S L7 R

Fig. 6 Experiences articulated on the co-creation environment

&2 FEEEO A O L BT
Table 2 Types and their frequencies of triggers appeared in
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Table 3 Transcription of speeches

No. HENE EROBEE | FRIER RKEDOUAH
6 TREEIZAT C ATIC AR DEIC V> 72 AR O X
COHFEIRT— 7LD Sl AR O ELT0PE T 55k (BH)
8 fivsvd, Zh (V7 FOANDEEZIELRT) FHLT32959. O i LEDIE T 28R (BH)
hlrbAib—, b TH
9 r—7NDHIED B0 b O B B9 2
10 W, BOADo, WY 7 Do TR, fivhs O O M & F o [ lFkEE
11 | TEBEBBIAT, BT —7A20khob ro tffoTk O O M & F o HhFES
12 | BbLAhotb O [SESRR)EltE A
13 HolA®rH%, ZIEFTITT Thvb BN BT 2 153
14 | Lo lVHETFEFWTH S & O BOCHIC BT 2
15 | 2992%, Boldwdbot, AL O [SEER2YE ki
16 ZIRDBE, TDNAEDZIRSK i L FEWITE T 28k (BH)
BN BT 2 158
17 HELolo®EPd vk s LEIE T 2 EE (BH)
18 FEEPRITES 720 6 DT IZH IO LT T T O BLOGHZ B 2 15
19 T ODAR KD O i L FEWITE T 28k (BH)
20 HEIORo TP o ERAROTARE Y, IFEL ) O G LEITE T 2 EE (BH)
21 H, A->T3k O BB 2 1
22 EI9B-o TR L, BARIDANATIRDAR AR O & FoHmFES

SISIEIONE
aZOBe
DY %
TNV

M7 WABREORSY Y75
Fig. 7 A list of stamps
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R4 GlBERE (R8T OfEAMEE

Table 4 Frequencies of stamp usage

g2 | 29v70BR | EEEE (B)
2 > 7= kg 1
3 L Do HkH 1
4 BARHNRSE 3
5 Lo kS 2
6 o 1
8 IRffH] 1
9 GH O 1
11 =13t/ 1
12 AE 1
13 | B# (H) 3
16 | K& (#h) 1
20 J R, 1

YAV ERITIBEDNDHZ EEZ TS,

W RIBREE DB IZH & Fo3p I R > TT ) 72, Tl
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WH L i 2 R OMX 2 15 S L 2536 B & F G %
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HEASE C EICR DV ) T AR N, LaL,
H RN W o T 73 o i 0D GERE S PR SR IS HED 02 7 0
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5a, MEFPaX v 2Bz 32 MEICHEZ TS L
bdholz, THLIIEDS, 5, /A VI 72 —A%2W
B9 2%, HiRIChs il o R, AR X % H
KDH), HBEERICE DD 2 WKEBERO ST £
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Fig. 8 An example of a structured information
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