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Interaction Design for Communication Between Older Adults and

Their Families Using Channel-Oriented Interface
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Abstract: This paper presents an interaction design for communication between older adults and their
families By using Channel-Oriented Interface, users can access to web contents just by clicking “Channel”
prepared in advance. A channel can encapsulate access parameters and methods to a certain web content.
A channel can also provide opportunities to communicate with others. This interaction is designed so that

older adults can communicate with their families and others smoothly.
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Fig. 4 State machine diagram of Channel-Oriented Interface
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